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1. Introduction 

The purpose of this document is to provide guidance on the process for the accreditation of 
Meter Asset managers (MAMs). It provides guidance on the assessment process, registration 
cost structure and the terms and conditions under which the assessment will be performed 
covering the following category of registration: 

• The planning, installation and maintenance of gas meters 

An essential feature of the accreditation process is the assurance that procedures and practices 
against which accreditation was awarded are consistently applied and maintained by the MAM 
and this is addressed through an ongoing surveillance or periodic audit programme, detailed 
within this document. 

The MAM will be assessed for compliance against the Meter Asset Managers Code of Practice 
(MAMCoP) which encapsulates all relevant UK technical documentation and legal requirements 
covering the complete life cycle of the meter installation. 
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2. Abbreviations 

MAMs       - Meter Asset Managers 

MAMCoP   - Meter Asset Managers Code of Practice 

Ofgem       - Office of gas and electricity markets 

LR                - Lloyd’s Register EMEA; the scheme service provider 

MAMRS      - Meter Asset Managers Registration Scheme 
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3.  Preface & Background 

In May 2000 Ofgem published proposals to secure effective competition in the provision of gas 
metering services within Great Britain (GB). This led to the establishment of the Review of Gas 
Metering Arrangements (RGMA) project, the objective of which was to determine industry-wide 
business processes and supporting data flows to underpin competition in gas metering services, 
as well as the organisational separation of National Grid Transco's transportation and metering 
businesses. A key consideration of the RGMA project has been to ensure that any technical and 
safety issues associated with the move to a competitive gas metering market have been 
effectively assessed and addressed. As such, a gas industry representative group have developed 
a Code of Practice for Gas Meter Asset Managers (MAMCoP) which brings together all relevant 
GB technical documentation and legal requirements covering the complete life cycle of meter 
installations. 

The scheme evaluation process seeks to ensure that the MAM under assessment is fully 
compliant with all sections of the MAMCoP. 

The Ofgem registration process, defined within this document, will enable MAMs to receive 
accreditation to continue to operate as a MAM. The initial assessment and on-going 
management of the registration process will be carried out by the LR.  Accredited MAMs will be 
listed on the LR website and will be able to display the MAMRS quality mark.  
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4.  The Road Map to Assessment 

The MAM seeking registration should complete the electronic application form located at the 
following website www.lr.org/mamrs 

Upon completion of the form the MAM should email it to the LR address detailed whereupon it 
will be processed and a quote formulated and issued to the applicant 

If satisfied with the quote and the associated terms and conditions the MAM should signify his 
acceptance by signing the quote and returning it by fax or post to LR 

Upon receipt of the signed quote LR will contact the MAM to establish mutually acceptable 
dates to perform the evaluation 

LR will then develop a detailed agenda for the evaluation which will typically cover a 2 day 
period, commencing 10.00hrs on the first day and completion of the close out meeting 
concluding at 14.00hrs on the second day 

The agenda will be issued to the MAM and once this has been approved in writing, the 
evaluation may proceed. 
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5. Assessment Process 

5.1 Agenda 

In order to achieve the most cost effective registration process, the agenda will be very 
prescriptive in terms of the activities/systems to be seen and the time available for their review. 
It is important therefore that once the MAM has approved the agenda, he should ensure that 
the requisite staff and systems are presented in a manner, as prescribed by the agenda. Failure 
to adhere to agreed timeframes may result in additional costs to the MAM under assessment.  

5.2 The Assessment 

The assessment will be carried out strictly in accordance with the approved agenda with 
evidence sought of compliance with each section of the MAMCoP. 

Proof of compliance/non compliance will be noted and agreed with the MAM representative as 
appropriate throughout the course of the assessment. 

In the event that a major noncompliance is identified, then the MAM representative and Ofgem 
will be notified immediately. 

Full details of the findings of the assessment will be discussed and agreed at the close out 
meeting, when a close out report will be presented to the MAM who will be required to sign off 
the findings and agree a corrective action plan incorporating definitive completion schedules. At 
this stage the LR assessor will identify any agenda items that could not be assessed and the 
reasons, this will also be detailed on the close out report. 

5.3 Reporting 

Upon completion of the assessment, a detailed report of the evaluation will be developed by LR. 
The report, which will incorporate recommendations, together with a copy of the close out 
report, will be first issued to the MAM for review and agreement that it is an accurate 
representation of the evaluation process and contains no commercial confidential information. 
The MAM will be required to return the report within 5 working days signifying his agreement, 
if the report is not returned within this timeframe then the assumption will be made that the 
report is satisfactory and will on this basis be forwarded to Ofgem for their consideration as to 
whether the MAM should be registered. 

5.4 Corrective Action Assessment 

In the event that Ofgem require corrective actions to be completed prior to registration being 
granted then both LR and the MAM will be advised. 

LR and Ofgem will then agree the extent and nature of verification of close out of the corrective 
actions. Verification may be adequately performed by means of a desk top review or 
alternatively a further site visit may be necessary.  

LR will contact the MAM to agree the schedule and nature of the corrective action assessment 
and the associated additional fee. 
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A further agenda will be issued for approval to the MAM, if a site visit is necessary and once 
approved by the MAM the further assessment of the non compliances agreed at the initial 
assessment may proceed. 

On conclusion of the assessment a further close out report will be developed and the detailed 
report submitted to Ofgem will be revised to reflect the status of the non compliances detailed, 
following the second visit. 

The report will again be submitted to Ofgem who will determine whether registration should be 
awarded or whether a further cycle of re-assessment is necessary. 

5.5 Award of registration 

When the MAM has been awarded registration he will be added to the website listing of 
registered MAMs that will be available, both on the Ofgem and the LR websites. At this stage 
LR and the registered MAM will agree a programme for periodic audits of the MAM systems, 
for compliance with the MAMCoP, over the following 3 years. 

An audit will take place once each year and will be arranged such that all the mandatory 
sections of the MAMCoP will be subject to audit at least once over the 3 year term. 

The registered MAM will be required to agree to the costs of the 3 periodic audits and 
associated terms and conditions, at this stage and he will be invoiced for each audit, following 
receipt of each audit close out report. 

The close out report will represent the official record of the findings of the periodic audit and 
will include recommendations for continued registration and or an action plan to close out 
corrective actions associated with identified non compliances. 

The close out report will be issued by LR to the MAM who will be required to signify his 
agreement to the findings of the report and to Ofgem who will determine the extent of 
additional verification work as may be necessary to close out any non compliances identified. 
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Appendix 1.  Definitions of Major and Minor Deficiencies 

Major Deficiencies 

• No Procedure in place or not fully developed for the activity being assessed 
• Repetitive failures (product quality or systems) or consistent number of minor deficiencies in 

a single category 
• Use of operatives in key roles whose competence to perform the work assigned  cannot be 

readily established 
• Use of unsafe working practices 
• Failure to clear a number of minor deficiencies within agreed timescales 

Minor Deficiencies 

• Isolated cases of failure to work in accordance with documented procedures 
• Isolated instances of failure to comply with Health & Safety procedures 
• Isolated instances of failure to comply with good safety/working practices 
• Limited shortfall in established documented Management and H&S systems 
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Appendix 2.  Cost Structure 

 

Assessment Type Projected Assessment 
Time 

Projected 
Reporting Time 

Cost 

Initial Assessment 2 days  1 day £1560* 
Periodic Assessment 1 day Nil £520* 

 

*Expenses will be charged additionally at cost. 

Mileage will be charged at the rate of £0.45 per mile 

Rates are subject to escalation, based upon the RPI on the 1st July of each year 
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Appendix 3. SCHEDULE 4: FORM OF THIRD PARTY CONTRACT 

Standard Terms and Conditions applying to the Provision of Services to Third Parties Related to 
Initial Assessment, Periodic Auditing and Registration of Gas Meter Asset Managers for Ofgem 
Approval 

Definitions 

“Business Day” means a day other than a Saturday, Sunday or bank holiday in England; 
["Control" or "Controlled" means (1) a company is directly controlled by another company if 
that other company beneficially holds shares carrying the majority of votes at a general meeting 
of shareholders of the first mentioned company and; (2) a company is indirectly controlled by a 
company if a series of companies can be specified, so that each company of the series except 
the ultimate parent company is directly controlled by one or more of the preceding companies 
in the series; “Customer” means the individual, firm, corporation, government agency or other 
body procuring Services from the Provider pursuant to these Terms and Conditions; 
“Equipment” means all equipment used by the Provider in the provision of the Services; 
“Ofgem” means the Gas and Electricity Markets Authority established under Section 1 of the 
Utilities Act 2000, acting in the capacity of Ofgem. “Ofgem’s Policies” means those policies 
published by Ofgem from time to time “Premises” means the premises situated at [insert 
address of the Customer];“Services” means the services defined in clause 1; “Provider” means 
Lloyd’s Register EMEA; “Terms and Conditions” means these standard terms and conditions 
applying to the provision of the Services by the Provider to the Customer; 

The Services 

The Services comprise the provision of services related to initial assessment, periodic auditing 
and registration of gas meter asset managers for Ofgem approval and are more fully described 
and set out in Appendix 1. 

Observance of Statutory and Other Requirements 

In performing its obligations under this Agreement, the Provider shall, at its own expense, 
comply with all laws, Acts, statutory instruments, regulations, orders and other provisions which 
apply to or are to be observed in connection with the performance of such obligations and any 
delegated or other legislation connected therewith as amended or replaced from time to time.  

Standard of Conduct 

The Provider shall exercise, in providing the Services, the reasonable skill, care and diligence of a 
competent provider of initial assessment, periodic auditing and registration of gas meter asset 
managers for the gas industries with the skills and technology to provide the Services. 

Staff and Quality Control  

4.1 The Provider shall only employ properly qualified suitably trained and reliable staff. 

4.2 The Provider shall, provide and maintain operating systems and provide the Services in such 
a way that it retains accreditation to ISO 9000:2000. 
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Facilities and Equipment 

5.1 The Provider shall provide all necessary facilities and Equipment to enable it to provide the 
Services in accordance with its obligations as set out in these Terms and Conditions. 

Turn-around times  

The Provider shall ensure on a continuing basis that at all reasonable times its staff levels, 
Equipment and operating procedures are sufficient such that it shall provide the Services within 
a reasonable period of time. 

Customer Obligations 

The Customer agrees that he will: 

7.1 Ensure that instructions to the Provider are given in due time to enable the required services 
to be performed effectively ; 

7.2 Procure all necessary access for the Provider’s representatives to goods, premises, 
installations and transport; 

7.3 Ensure that all necessary measures are taken for safety and security of working conditions, 
sites and installations during the performance of the services and will not rely, in this respect, on 
the Provider’s advice whether required or not; 

7.4 Take all necessary steps to eliminate or remedy any obstruction to or interruptions in the 
performance of the required services; 

7.5 Fully exercise all his rights and discharge his liabilities under any relevant sale and purchase 
contract whether or not a report has been issued by the Provider failing which the Provider shall 
be under no obligation to the Customer; 

7.6 Inform the Provider of any hazards or dangers, actual or potential, associated with the 
Premises including, for example, presence or risk of radiation, toxic or explosive material, 
environmental pollution or poisons. Failure to do so could result in suspension of service related 
activities. 

7.7 Provide all necessary information, workbooks and manuals in a well organised and timely 
manner; 

7.8 Recognise Ofgem’s obligations under the Freedom of Information Act 2000 and any 
subordinate legislation made under this Act from time to time together with any guidance 
and/or codes of practice issued by the Information Commissioner in relation to such legislation, 
and the Environmental Information Regulations 2004, and fully comply with all requests by the 
Provider and/or Ofgem to provide all necessary information to enable Ofgem to comply with the 
aforementioned legislation. 
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Payment 

The Customer will pay not later than 30 days after the relevant invoice date all proper charges 
rendered by the Provider failing which interest will become payable at the rate of two per cent 
per annum over the then current base rate of the Bank of England. 

Charges 

9.1 

The Provider will charge for services in accordance with Appendix 2 attached hereto as adjusted 
from time to time by the RPI calculation stated therein   

All invoiced fees and charges are subject to the addition of Value Added Tax at the rate 
applicable at the date of invoice. VAT will be added unless specifically included in any quotation. 
VAT is applicable to services provided to UK principals only; 

All quotations for fees and services are given on the basis that the services will be performed 
within the next 30 days unless otherwise specified. Thereafter the quotation will lapse. 

Rights of Audit and Inspection 

The Provider shall permit Ofgem to enter the Premises at all times during normal working hours 
and at other times by prior arrangement with the Provider for the purpose of inspecting the 
facilities and all accounts, records and documentation which are used in the provision of the 
Services or relate to their provision.  

Confidentiality 

Subject to the provisions of clauses 11.2 and 11.3, the Provider and the Customer: 

shall treat as strictly confidential and use solely for the purposes contemplated by these Terms 
and Conditions all information, whether technical or commercial, obtained or received by it as a 
result of entering into or performing its obligations and/or receiving the Services under these 
Terms and Conditions and relating to the negotiations, or the provisions or subject matter of, 
these Terms and Conditions and/or the Provider or appropriate (“confidential information”); 
and 

shall not, except with the prior written consent of the other party publish or otherwise disclose 
to any person any confidential information except for the purposes contemplated by these 
Terms and Conditions. 

The Provider may disclose confidential information which would otherwise be subject to clause 
11.1 if but only to the extent that it can demonstrate that: 

such disclosure is required by law; 

the confidential information was lawfully in its possession prior to its disclosure by the Customer 
(as evidenced by written records) and has not been obtained from the Customer; 
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the confidential information has come into the public domain other than through its fault or the 
fault of any person to whom the confidential information has been disclosed in accordance with 
clause 11.1; 

provided that any such disclosure shall not be made without prior consultation with the 
Customer. 

11.3 The Services Provider and the Customer may disclose confidential information to Ofgem 
which would otherwise be subject to clause 11.1 upon request by Ofgem. 

11.4 The restrictions contained in this clause shall survive the termination of these Terms and 
Conditions and shall continue without limit of time. 

Liability and Indemnity 

12.1 The Provider agrees to indemnify and keep indemnified the Customer from and against 
any cost, loss, liability, claim or damage (including any liability for reasonable legal fees and 
expenses) which the Customer incurs or suffers as a consequence of, or would not have arisen 
but for any default by the Provider in the due and punctual performance of any of its 
obligations under these Terms and Conditions. Notwithstanding any other provision, the 
aggregate liability of the Provider, its personnel and its subcontractors under any and all terms 
of this contract shall not exceed £60,000.00. 

12.2 The Provider undertakes to exercise due care and skill in the performance of its services 
and accepts responsibility only for negligence proven by the Customer. 

12.3 The Customer shall guarantee, hold harmless and indemnify the Provider and its servants, 
agents or subcontractors against all claims made by any third party for loss, damage or expense 
of whatsoever nature and howsoever arising relating to the performance, purported 
performance or non-performance, of any services. 

12.4 Every officer, servant, agent or subcontractor of the Provider shall have the benefit of the 
limitation of liability and indemnity contained in this clause and so far as relates to such 
provision any contract entered into by the Provider is entered into not only on its own behalf 
but also as agent and trustee for every such person as aforesaid 

12.5 The Customer agrees to indemnify and keep indemnified the Provider from and against 
any cost, liability, loss, claims or damage (including any cost, liability, loss, claims or damage 
(including any liability for reasonable legal fees and expenses) which the Provider incurs or 
suffers (whether in contract, tort or otherwise) as a direct consequence of any default by the 
Customer and/or its employees in the due and punctual performance of the obligations under 
the terms of this Agreement  

12.6 The Provider shall not be liable nor deemed to be in default for any delay or failure in 
performance under these Terms and Conditions resulting, directly or indirectly, from any strike, 
lockout or other industrial action or any shortage of or difficulty in obtaining labour, fuel, raw 
materials or components (other than any strike, lockout or other industrial action or any 
shortage of or difficulty in obtaining labour directly affecting a Party or any agent or 
subcontractor of that Party) acts of god, acts of public enemy, war, accidents, fire, explosions, 
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earthquakes, floods, failures of transportation or telecommunications, machinery or suppliers, 
vandalism, or any similar cause beyond the Provider’s reasonable control (‘force majeure’). 

12.7 Notwithstanding any other provision in these Terms and Conditions, nothing herein shall 
limit the Customer’s rights as a consumer under English law. 

12.8 Nothing in these Terms and Conditions shall exclude or limit the Provider’s liability for 
death or personal injury resulting from its negligence or that of its servants, agents or 
employees. 

12.9 The Provider shall be discharged from all liability to the Customer for all claims for loss, 
damage or expense unless suit is brought within one year after the date of the performance by 
the Provider of the service contracted for or in the event or any alleged non-performance within 
one year of the date when the service should have been completed 

Corrupt Gifts and Fraud 

The term “Prohibited Act” means 

offering, giving or agreeing to give to the Provider or to any person employed by or on behalf of 
the Provider any gift or consideration of any kind as an inducement or reward: 

for doing or not doing (or for having done or not having done) any act in relation to the 
obtaining or performance of the Services; or 

for showing or not showing favour or disfavour to any person in relation to the provision of the 
Services. 

committing any offence: 

under the Prevention of Corruption Acts 1889-1916: 

under any laws, Acts, regulations etc. creating offences in respect of fraudulent acts; or 

defrauding or attempting to defraud or conspiring to defraud the Provider or any other public 
body. 

Remedies 

If the Customer (or anyone employed by or acting on behalf of it) commits any Prohibited Act, 
then the Provider or Ofgem, as the case may be, shall be entitled to act in accordance with 
paragraphs (A) to (D) below: 

if a Prohibited Act is committed by the Customer or by an employee not acting independently 
of the Customer1 then the Provider or Ofgem, as the case may be, may terminate these Terms 
and Conditions with immediate effect by giving written notice to the Customer; 

if the Prohibited Act is committed by an employee of the Customer acting independently of the 
Customer then the Provider or Ofgem, as the case may be, may give written notice to the 

                                                           
1 This means the employee acts under the authority of or with the knowledge of any one or more 
directors of the Customer. 
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Customer of termination and these Terms and Conditions will terminate, unless within twenty 
(20) Business Days of receipt of such notice the Customer terminates the employee’ 
employment; 

if the Prohibited Act is committed by any other person not specified in paragraphs (A) to (B) 
above, then the Provider or Ofgem, as the case may be, may give notice to the Customer of 
termination and these Terms and Conditions will terminate unless within twenty (20) Business 
Days the Customer procures the termination of such person’s employment and of the 
appointment of their employer (where such person is not employed by the Customer; and 

any notice of termination under this sub-clause shall specify: 

the nature of the Prohibited Act; 

the identity of the party who the Provider believes has committed the Prohibited Act; and 

the date on which these Terms and Conditions will terminate in accordance with the applicable 
provisions of this sub-clause. 

Termination 

14.1 Rights of termination 

14.1.1 The Provider may terminate its obligations under these Terms and Conditions by giving 
written notice to the Customer if  

the customer does not pay any sum under these Terms and Conditions within   [30] days of 
Due Date;  

there is a change in Control of the Customer. 

14.1.2 Either party may terminate its obligations under these Terms and Conditions by giving 
written notice to the other in any of the following events: 

(A) either party does not pay any sum under these Terms and Conditions within [30] days of due 
date; 

(B) either party commits a breach of any of the terms and conditions of these Terms and 
Conditions and such breach is incapable of remedy or if capable of remedy fails to remedy that 
breach within twenty right (28) days after notice of the other party giving full particulars of the 
breach and requiring it to be remedied. 

(C) either party enters into liquidation whether compulsory or voluntary (except for the purpose 
of a bona fide reconstruction or amalgamation with the prior approval of the other party), or 
compounds or makes any arrangement with its creditors or makes a general assignment for the 
benefit of its creditors or if it has a receiver, manager, administrative receiver or administrator 
appointed over the whole or substantially the whole of its undertaking or assets or if it ceases or 
threatens to cease to carry on its business, or makes any material change in its business, or if it 
suffers any analogous process under any foreign law: 

(D) if any of the events set out at clause 12.6 persist for five (5) Business Days or more. 
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14.2 Consequences of Termination 

14.2.1 Upon any termination of these Terms and Conditions (for whatever cause): 

  (A) the rights and obligations of the parties under these Terms and Conditions    
 shall terminate and be of no future effect, except that clause 12 shall remain in    full force 
and effect; 

  (B) any rights or obligations to which any of the parties to these Terms and    
 Conditions may be entitled or be subject for such termination shall be in full    force and 
effect. 

  (C) termination shall not affect or prejudice any right to damages or other remedy   
 which the terminating party may have in respect of the event giving rise to the   
 termination or any other rights to damages or other remedy which any party     may 
have in respect of any breach of these Terms and Conditions which     existed at or 
before the date of termination. 

  (D) the Provider shall promptly return to the Customer such of the Customer’s    
 machinery, equipment, samples, and related documentation which may have    been 
provided to the Provider by the Customer for the purpose of providing     the Services.    

  (E) the Provider shall reimburse any sums to the Customer relating to Services    
 paid for but not yet  carried out. 

  (F) Ofgem shall not be liable for any sums payable under Clause 14.2 (E). 

  (G) Ofgem shall have the right to appoint a new provider of Services 

Disputes 

15.1 The parties agree that in the event of any dispute, claim or difference arising out of or in 
elation to these Terms and Conditions (“Dispute”) each party shall appoint a senior officer who 
has not been involved in the Dispute to whom the Dispute shall be referred for resolution. 

15.2 The parties agree to appoint the senior officers within 5 Business Days of written notice 
of the Dispute.  The senior officer’s appointed shall endeavour to resolve the Dispute within 5 
Business Days of their appointment. 

15.3 If the parties have been unable to resolve the Dispute they may refer the dispute to 
Ofgem for mediation on such terms as may be agreed between the parties.  Any mediation shall 
be completed within 15 Business Days of referral to Ofgem and shall not be binding on the 
parties unless otherwise agreed. 

15.4 The parties agree to use reasonable endeavours to resolve Disputes without court 
proceedings.  The parties agree to negotiate in good faith to resolve any dispute that may arise 
under these Terms and Conditions.   

 

Customer Complaints  
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16.1 Any complaint by the Customer arising out of or in connection with provision of the 
Services may be referred to Ofgem by way of written submission.  Each submission shall include 
sufficient detail as to the nature of the complaint and relevant background circumstances in 
order that Ofgem may investigate the circumstances and validity of the relevant complaint 

16.2 Both the Provider and the Customer shall at their own expense provide reasonable co-
operation to Ofgem so as to enable Ofgem to investigate each complaint. 

Assignment  

17.1 The Customer agrees that the Provider may assign sub contract or novate all or any of its 
rights or obligations under these Terms and Conditions to Ofgem or any party agreed upon by 
Ofgem. 

17.2 The Provider shall notify the Customer in writing as soon as practical upon it assigning or 
novating its rights or obligations under these Terms and Conditions.  

Severance 

If any part of these Terms and Conditions shall be deemed unlawful, void or for any reason 
unenforceable, then that provision shall be deemed to be severable under these Terms and 
Conditions and shall not effect the validity and enforceability of any of the remaining provisions 
of these Terms and Conditions. 

Entire Agreement  

19.1 These Terms and Conditions contain the entire agreement between the Provider and the 
Customer relating to the subject matter covered and supersede any previous agreements, 
arrangements, undertakings or proposals, written or oral, between the Provider and the 
Customer in relation to such matters. 

19.2 No oral explanation or oral information given by either the Provider or the Customer shall 
alter the interpretation of these Terms and Conditions.  The Customer agrees that, in agreeing 
to accept these Terms and Conditions, it has not relied on any representation save in so far as 
the same has expressly been made a representation of these Terms and Conditions and the 
Customer agrees that it shall have no remedy in respect of any representation which has not 
become a term of these Terms and Conditions save that the Customer’s Agreement contained 
in this clause 19.2 shall not apply in respect of any fraudulent misrepresentation whether or not 
such has become a term of these Terms and Conditions. 

19.3 No variation of these Terms and Conditions shall be effective unless made in writing. 

Third Parties 

20.1 A person who is not a party to these Terms and Conditions has no right under the 
Contracts (Rights of Third Parties) Act 1999 to rely upon or enforce any term of these Terms and 
Conditions save that Ofgem shall have the right to enforce any provisions of these Terms and 
Conditions as if a party hereto.  Nothing in these Terms and Conditions shall affect any right or 
remedy of the third party, which exists or is available other than as a result of the Act. 
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20.2 All notices under these Terms and Conditions shall be in writing and all certificates, 
notices or written instructions to be given under these Terms and Conditions shall be served by 
sending the same by first class post, facsimile or by hand, leaving the same at: 

If to the Provider: Lloyd’s Register EMEA 

    Fax No:   02476 305854 

    e-mail:  utilities@lr.org 

If to the Customer: [Insert Address] 

    Fax No:  [Insert] 

If to Ofgem  Ofgem Contract Manager 

    Attention: Andy Nicholls 

    Tel No:  0207 901 7324 

20.3 Either party to these Terms and Conditions may change its nominated address or 
facsimile number by prior notice to the other party. 

20.4 Notice given by post shall be effective upon the earlier of (i) actual receipt, and (ii) five (5) 
Business Days after mailing.  Notices delivered by hand shall be effective upon delivery.  Notices 
given by facsimile shall be deemed to have been received where there is a confirmation of 
uninterrupted transmission by a transmission report and where there has been no telephone 
communication by the recipient to the senders (to be confirmed in writing) that the facsimile 
has not been received in legible form: 

within two (2) hours after sending, if sent on a Business Day between the hours of 9am and 
4pm; or 

by 11am on the next following Business Day, if sent after 4pm, on a Business Day but before 
9am on that next following Business Day. 

Law 

21.1 These Terms and Conditions shall be exclusively governed by, and construed in 
accordance with English law. 

21.2 In relation to any legal action or proceedings to enforce this Agreement or arising out of 
or in connection with this Agreement (proceedings) each of the parties irrevocably submits to 
the exclusive jurisdiction of the English courts and waives any objection to proceedings in such 
courts on the grounds of venue or on the grounds that the proceedings have been brought in 
an inconvenient forum. 
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Appendix 4. Categories of Registration  

The categories of registration are as follows, as defined in the MAMCoP: 

1. CAT 1. Domestic <6m3/Hr  <75mbar 
2. CAT 2.  Domestic medium pressure  <6m3/Hr >75mbar - 2 bar 
3. CAT 3.  I&C  >6m3/Hr to 107m3/Hr  <75mbar 
4. CAT 4.  I&C >6m3/Hr <85bar 
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